Mission Statement

+ We live for community!

As part of the world's largest aid organization, we are motivated for
and capable of professional cooperation.

+ We aim to be:

human - impatrtial - neutral - independent — voluntary - unified - universal

+ We make an impact!

Our cooperation is marked by visible and expressed appreciation.
It characterizes our solidary community, it is perceptible in the encounter.

o We are dignitaries!

In everything we do, we respect the dignity of the individual, whether
he or she is a person seeking advice, a patient, a relative or a member
of our team. Every human being deserves our respect and

individual support.

+ We love and live for quality!

With this attitude we set standards in our facilities and have influence
over the health care system.

+ We combine commitment with professionalism!

Every team member contributes both to consultations and throughout
the care process.

+ We are caring!

People feel respected and valued by us. They know that their physical,
mental and spiritual needs are in good hands.

local * dynamic * innovative

+ We are there through it all!

Beginning with early detection and prevention, and continuing
through counseling, care and rehabilitation, our actions take place
in the context of familiar and social environment.

We are networkers!

We provide support and help from a single source. People receive
as much care as they need - wherever they are.

We are up to date!

We integrate scientific innovation into our work, when it benefits
the people entrusted to us.

We are heard!

We vigorously represent our professional interests to improve the
services we offer. Our voice is listened to in society and politics.

We manage well!

We strike a balance between cost and high-quality care, between
our ethical principles and economic constraints.

We explain our actions!

Our decisions transparent and justifiable - both internally and
to the outside world.

We are there until the end!

We are there with dignity and humanity when life comes to an end.
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